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GENEL GUVENLIK STRATEJISI

27 Ocak - 6 Subat 2011 tarihleri arasinda
Erzurum'da  gerceklestirilecek olan  25.
Dinya Universiteler Kis Oyunlari'nin
(Winter  Universiade) genel guvenliginin
koordinasyonundan Guvenlik Komitesi
sorumludur.

Organizasyon kapsaminda sunulacak olan
guvenlik hizmetleri; Erzurum Vali Yardimcisi’'nin
Baskanligi'nda Polis sorumluluk bdlgesinde
Erzurum Emniyet Muduirligu'nce; Jandarma
sorumluluk bdlgesinde ise Erzurum il Jandarma
Komutanligi'nca saglanacaktir.

Genel kolluk hizmetlerine yardimci olmak
Uzere ve Ozellikle tesis iclerinde, 6zel givenlik
personelinden istifade edilecektir.

BiRIM GUVENLIGI

Birim guvenligi; dis guvenlik cemberi, i¢
guvenlik cemberi ve tesis ici guvenligi olmak
Uzere 3 kademeli bir glvenlik cemberinden
olusmaktadir.




GENERAL SECURITY STRATEGY

Security Committee is responsible for the
general security coordination of 25" Winter
Universiade Erzurum 2011 which will take
place in Erzurum between January 27% and
February 6%, 2011.

Security services which will be presented in
the concept of organization will be provided
by the police in Erzurum by means of the
presidency of vice-governor of Erzurum while
it is provided by the Gendarmes in rural areas.

Private Security Staff will be ready to help
general police forces especially inside the
venues.

VENUE SECURITY

Venue Security consists of 3 steps of security
circle; external security circle, internal security
circle and security within venue.



2011 WU POLIS JANDARMA .
SORUMLULUK BOLGESiI KADEMELI
TESIS GUVENLIGI SEMASI

FiZiKSEL GUVENLIK DUVARI/TEL ORGU

YAYA GUVENLIK KARTI KONTROLU VE
HASSAS UST ARAMALARI

TASIT INCE ARAMA NOKTALARI

*

yentik Cembe,;

*

TASIT iZiN KARTI
KONTROLU

)




2011 WU PROGRESSIVE VENUE
SECURITY SCHEMA OF POLICE
AND GENDARME RESPONSIBILITY
AREA

PHYSICAL SECURITY WALL / WIRE FENCE

PEDESTRIAN SECURITY CARD CONTROL
AND DETAILED BODY SEARCH

DETAILED VEHICLE CHECK POINTS

VEHICLE PASS-CARD
CONTROL




GUVENLIK KONUSUNDA YABANCI
MISAFIRLERI ILGILENDIREN GENEL
PRENSIPLER

1. Turkiye've qiris cikislar yetkili makamlarca
hudut kapisi olarak belirlenen kapilardan
yapilmak zorundadir.

2. Turkiye'ye girecek yabancilar beraberlerinde
gecerli pasaportlari ve diger seyahat belgelerini
bulundurmalidirlar.

3. Vizeye tabi dider Ulke vatandaslari yetkili
Turk makamlarindan gecerli vizelerini almis
olmalidir.

4. Ulkeye qiris yapmak isteyen yabancilarin
hakkinda uluslararasi anlasmalar ve Turkiye
Cumhuriyeti yasalari acisindan ulkeye girisine
engel bir durumu bulunmamalidir.

5. Turkiye'den ayrilmak isteyen yabancilar
herhangi bir vize uygulamasina tabi degildirler.
6. 2011 Universiade Erzurum Kis Oyunlari
esnasinda Erzurum uluslararasi havalimani 24
saat esasina gore gorev yapacaktir. Danisma
icin +90 442 327 28 35 numarali telefon
kullanilacaktir.

7. Erzurum uluslararasi havalimanina
gelen tum vyabanci yolculara ait bagaj ve
kargolar, X-Ray cihazlari ve duyarli gecitlerin
kontrolinden ge¢cmek zorundadir. Bu konuda
tereddit olusmasi halinde Turkiye Cumhuriyeti
yasalari cercevesinde detayli arama ve
kontroller yapilir.

8. Oyunlar sonrasinda Tlrkiye
Cumbhuriyeti'nden ayrilacak tim yabanci
yolcular, gerekli givenlik prosedurleri zaman
alacagindan, ucadin kalkis zamanindan en az iki
saat 6nce havalimaninda bulunmalidir.

9. 2011 Erzurum Universiade Kis Oyunlari
icin Erzurum uluslararasi havalimanina gelen
yabanci yolcularin havalimani icinde ve sehir
merkezinde guvenlik gorevlilerine ihtiyaclari
oldugunda ‘155  Polis Imdat’ numarasini
aramalari, Palandéken Dagi, Konakli bolgesi
ve Kandilli bélgesinde guvenlik gorevlilerine
ihtiyaclari olmasi halinde ise 156 numarall
Jandarma = imdat telefon  numaralarini
cevirmeleri gerekmektedir.




10. Turkiye Cumhuriyeti yasalari ¢cercevesinde
Turkiye'yve qiris yapan tum yabancilarin
konaklayacaklari  yerlerde gerekli kayit
formunu doldurarak zorunlu ikamet kayitlarini
yaptirmalari gerekmektedir.

11. Ozel konutlarda misafir olarak ikamet
edecek yabancilar gecerli pasaportlarini ve
diger seyahat belgelerini ayni gin icerisinde
konaklamayi koordine eden kisi ya da firmalar
Uzerinden ilgili kolluk kuvvetlerine bildirmek
zorundadirlar.

12. 2011 Erzurum Universiade Kis Oyunlari
kapsaminda duzenlenecek olan Biatlon spor
dalindaki musabakalarda yer alacak sporcu
ve spor kafilelerinin yurt disindan gelirken
beraberinde getirecekleri silah ve mihimmata
iliskin uluslararasi uygulamalar cercevesinde
Turkiye Cumhuriyeti yasalari ve prosedurleri
takip edilecektir.

13. Gerek uluslararasi mevzuat, gerekse
Torkiye Cumhuriyeti kanunlari kapsaminda
kullanilmas! yasakli narkotropik maddelerin
Ulkemize sokulmasi, kullanilmasi, tasinmasi,
satilmasi ve araci olunmasi yasaktir.

14. 2011 Erzurum Universiade Kis Oyunlari
kapsaminda Turkiye'de bulunan tim yabancilar
toplanti ve gdsteri yuruyusleri ile ilgili olarak
Torkiye Cumhuriyeti yasalarinda bulunan
hususlara uymak zorundadirlar. Bu yasalara
muhalefet edenler hakkinda ilgili yasal mevzuat
hdkumleri uygulanacaktir.

15. Yabancilar, dini aktiviteleri ve ibadetleri
acisindan Turkiye Cumhuriyeti yasalarinda
belirtilen hususlar cercevesinde serbesttirler.
16. Trafik uygulamalari ve trafik guvenligi
acisindan tum vyabancilar ulusal mevzuatta
belirtilen hukumlere tabidir. Bu kapsamda
yasalarla belirtilen sartlara haiz olanlar oyunlar
esnasinda arac kiralayabilir ve kullanabilirler.



GENERAL PRINCIPLES ABOUT
SECURITY FOR FOREIGN GUESTS

1. Entries to Turkey and exits from Turkey
shall be done from the gates defined as border
crossings by authorities.

2. Foreigners are required to have their valid
passports and also other travel documents.

3. The citizens of other countries who are
subject to visa application are required to get
their visas from the Turkish missions.

4. According to international agreements and
Turkish laws, foreigners should not have any
obstacle entering to Turkey.

5. Foreigners who wish to leave Turkey are not
subject to any visa application.

6. Erzurum international airport will serve 24
hours a day during Winter Universiade Erzurum
2011 and the contact number for information
and consultation is +90 442 327 28 35.

7. All foreign passengers who arrive at
Erzurum International Airport, their baggages
and cargos are required to be checked through
X-RAY devices and delicate access point. In case
of hesitation, detailed check and control are
done in accordance with the Turkish laws.

8. All foreign passengers who will leave Turkey
after Universiade are supposed to be at the
airport at least two hours before departure
since necessary security procedures take a
while.

9. Foreign passengers who arrive at Erzurum
International Airport for Winter Universiade
Erzurum 2011 are supposed to dial 155, Police
Call Center, when they need security guards
inside the airport and in the city centre. Besides,
they are required to dial 156, Gendarmerie Call
Center when they need security guards within
the vicinity of Mount Palandéken, Konakli and
Kandilli.



10. According to Turkish laws, all foreigners
are required to get their residence registered
after filling in the necessary registration form.
11. The foreigners who will stay in private
residents as guests are required to show their
valid passports and other travel documents
to the general police forces with the help of
people or through the firms that coordinate
their accommodation.

12. Turkish laws and procedures will be
considered throughout the international
applications related to rifles and ammunition
brought by the athletes and teams who will
participate in biathlon competitions held in
EWU 2011.

13. The narcotropical drugs prohibited to
be used according to both international
legislations and Turkish Laws are forbidden to
be brought, used, carried, sold and mediated in
our country.

14. As far as meetings and demonstrations
are concerned, all foreigners who are in Turkey
for EWU 2011 are required to follow the rules
that exist. Those who oppose to these laws are
subject to the related legal procedures.

15. In respect of the issues determined
through Turkish Laws, foreigners are allowed to
practice their religious activities and worship.

16. As for traffic implementations and traffic
security, all foreigners are subject to the
rules stated in the national legislation. In this
context, those having the rights defined in the
laws could rent a car and drive it during the
Universiade.



YARISMA ALANLARI ICIN' GUVENLIK
DUZENLEMELERI

MUSABAKA / ETKINLIK ALANLARINA
GIRISLER

Yayalar Icin

Yayalar, havalimanlarinda oldugu gibi X-Ray
cihazlari, el dedektorleri ve paket kontrol
cihazlari ile manyetik olarak kontrol edilecektir.
Bir kisinin tahmini izlenme siresi 15-45
saniyedir, ancak yasaklanmis veya iceri alinmasi
kisitlanmis maddeleri getirmesi durumunda
ilave zamana ihtiya¢ duyulacak ve detayli Gst
aramasl yapilabilecektir.

Bu Dogrultuda;

1. Gecerli bileti veya akreditasyon karti
olmayan kisilerin iceri girmesine izin verilmez.
2. Tum katiimcilar yarisma alanlarinda,
givenlik  kontrol noktalarinda  guvenlik
kontrollerinden gegcmek zorundadir.

3. Herkesin gecerli bilet veya gecis karti ile
tanimlanmis alanlar icerisinde kalmak sartiyla
yarisma alanlarina girmesine izin verilir.

4. El cantalari X-Ray cihazlarindan gecerek
kontrol edilmelidir ve eger sipheli bir durum
gorilirse givenlik gorevlileri  tarafindan
detayli kontrol islemi uygulanir.

5. Gulvenlik kontrolinden gecmeyi reddeden
kisilerin yarisma alanlarina girisine izin
verilmeyecektir.

6. Metal dedektorinden gecerken alarmin
otmesine sebep olan kisi el dedektoru
taramasindan gecmeyi kabul edecektir, eger el
dedektori hala alarm veriyorsa kisiden detayli
arama i¢in arama kabinine girmesi istenir.

7. Guvenlik kontrol noktalari engelli kisilere
uygun hizmetler sunacaktir.




SECURITY REGULATIONS'FOR
COMPETITION AREAS

ENTRANCES TO
COMPETITION / ACTIVITY AREAS

mFor Pedestrians

Pedestrians will be checked magnetically via
the X-Ray devices, manual sensors and pocket
control apparatus, applied as in airports.
The checking process of a person takes
approximately 15 to 45 seconds, but additional
time could be needed and detailed body search
would be required in case materials prohibited
or restricted are brought.

In this direction;

1. Those who have no valid tickets or pass
cards are not allowed to access.

2. All participants are required to go through
security check points in competition areas.

3. Everyone is allowed to access to the
competition areas on condition that they stay
inside the areas defined for the valid tickets or
pass cards.

4. Handbags are required to be checked by
X-Ray devices and in case of suspicion, they
are to be controlled in a detailed way by the
security guards.

5. Anyone, refusing to receive security check,
is not allowed to access to the competition
areas.

6. The one who causes an alarm while passing
through the metallic detector will accept to
go through a manual detector check. If the
manual detector still signals alarm, the person
undergoes a detailed check in a control cabin.
7. The security check points will provide
services suitable for the disabled.



@Araglar Icin
Oyunlar Koyl ve spor alanlari arasindaki
ulasim sisteminde sporcular ve spor kafileleri
Uyelerinin glvenligi 2011 Erzurum Universiade
Kis Oyunlari Organizasyon Komitesi tarafindan
saglanacaktir.
Araclar, sofdrler ve yolcular icin gerekli olan
izleme islemlerinin en aza indirmesi ile spor
alanlarina giris prosedurleri hizlandirilacaktir.
Sadece akreditasyon karti olan araclarin
kontrol noktasindan gecerek yarisma alani
cevresindeki gecis alanina park etmesine izin
verilecektir.
Sporcu ulasim sisteminde musabaka alanlari ve
kdy arasinda direkt hareket eden aracglar hizli
izleme sistemleri ile oncelikli gecis hakkina
sahip olacaktir. Diger tUm araclar arag izleme
alaninda tam bir izleme altinda olacaktir.
Bu izleme; aracin Uzeri, cevresi, alti ve ic
kisminin aranmasi, soférin ve yolcularin kisisel
aranmasini kapsar.

Arac Girislerinde Uyqgulanacak Guvenlik
Prosedurleri Su Sekildedir;

1. Guvenlik bolgesi; yarisma alani  ve
cevresindeki fiziksel bariyerin ic kismini
kapsar ve Erzurum Universiade Organizasyon
Komitesi tarafindan verilen arag giris ve park
izni (akreditasyon karti) olan ulasim araclari
guvenlik kontroliunden gectikten sonra bu
bolgeye gecis hakki kazanir.

2. Yarisma guvenlik alani; guvenlik bolgesini
ve bitisik yollari kapsayan yakin cevredir ve
akreditasyon karti olan araclarin kart kontrolleri
bu bélgedeki bir ara¢ giris kontrol noktasinda
yapilir.

3. Trafik kontrol bélgesi ise yarisma givenlik
alani cevresindeki yere verilen isimdir. Trafik
kontrol noktalari spor alanina acilan kavsak
yollara konuslanmistir ve spor alani icerisinde
ve cevresindeki yollarda es zamanli olarak
trafik tikanikligini 6nlemekten sorumludur.



For Vehicles

The security of the athletes and team members
in transportation regulations between Athletes'
Village and sports areas will be provided
by EWUOC 2011. Entry procedures to sport
areas will be accelerated by minimizing the
monitoring procedures needed for vehicles,
drivers and passengers. Only the vehicles which
have accreditation cards will be allowed to park
in the access point around the competition area
after going through the check points.

In athletes’ transportation regulations,
the vehicles which serve directly between
competition areas and village have access
priority by means of fast monitoring systems.
All other vehicles will be under a complete
control of monitoring in the vehicle monitoring
areas. The control of the vehicle (upper side,
underneath, interior side and etc.), the controls
of the drivers and the passengers are included
in this monitoring procedure.

The Security Procedures Applied for Vehicle
Entries are as follows;

1. Security zone covers inside the physical
barrier in competition area and around the
competition area and the transportation
vehicles permitted by the EWUOC to have
access and park, get the right to access to that
zone after the security control procedures.

2. The competition area is close vicinity
consisting of the security zone, and adjoining
roads  and the pass card controls of vehicles
which have accreditation cards are carried out
at vehicle access check points.

3. Traffic control zone is the name given to
the place around the competition security
area. Traffic control points are located on the
junctions of roads open to sport area and are
responsible to prevent the traffic congestions
on the roads inside and around the sport area.



Oyunlar Koyd'nde Sporcular ve Gorevli

Personelin Guvenlik Kontrold
Katilimcilarin ~ akreditasyon kartlari, giris
kapisinda kontrol edilecek ve vyanlarinda
getirdikleri valizler cantalar, posta/kargo ve
malzemeler ile birlikte X-Ray cihazlarindan
gecirilerek Oyunlar Koyu'ne alinacaklardir.

Tum sporcular ve gorevliler araglarini Terminal
alanina birakarak, Oyunlar Koyu calisanlari
Karma Alan ile Uluslararasi Alan't ayiran
kontrol noktasindan gecerek iceri girebilecektir.
Uluslararasi  Alana  giris,  akreditasyon
kartinda giris izni verilen kisiler icin mumkun
olabilecektir.

Ziyaretcilerden sadece Akreditasyon
Merkezi'nden gunluk gecis hakkl alanlarin
girisine izin verilecektir. Karma Alan'da
bulunan Sporcu Akreditasyon Merkezi, GOnGLLG
Akreditasyon Merkezi, Eglence Merkezi ve
Toplanti Salonlari icinde 6zel guvenlik tedbirleri
alinacaktir.

Oyunlar Koyi'nde herhangi bir olay meydana
geldiginde ilk olarak merkez kontrol noktasinda
bulunan Guvenlik Gorevlilerine haber verilmeli
veya 155 aranmalidir.




| ZIRIW 1193239 duN3L
FINFL IINFL UG

LNISHYOVAYYY [W 3A[2]9
ZIAYNNYN 219 NHYA



Security Control of Athletes and

Employees at the Athletes' Village
Accreditation cards of participants will be
checked at the entrances and participants,
their baggages, cargos and equipments will be
taken into the Athletes’ Village after they pass
through X-RAY devices.

All athletes and employees could pass through
check points separating the Mixed Area and the
International Area after leaving their vehicles in
terminal station.

The entrance to the International Area is
possible for those who are allowed to access
with their accreditation cards. Only visitors
having right to access from Accreditation
Center will be allowed to access.

Private security precautions will be taken
within the Athletes' Accreditation Centre in
Mixed Zone, Volunteer Accreditation Centre,
Entertainment Centre and Meeting Halls.

The security staff at central check points should
be informed or 155 Service should be dialed in
case of any problem at the Athletes’ Village.







Otellerde Guvenlik

FISU Ailesinin konaklayacadi Palan Otel,
hakemlerin konaklayacagi Dedeman Otel ve
medyanin konaklayacagi Hizmet ici Egitim
Merkezi'nde ve Ana Basin Merkezi'nde o6zel
guvenlik tedbirleri alinacaktir.

Bu merkezlerde gecis icin ana giris kapisi
kullanilacaktir. Konaklama merkezlerine
sadece akreditasyon karti ile giris izni verilen
kisiler iceri girebilecektir.

Bu merkezlerde herhangi bir olay meydana
geldiginde ilk olarak ana giris kapisinda bulunan
Gulvenlik Gorevlilerine muracaat edilmeli veya
155 Polis imdat aranmalidir.

Spor Alanlaring, Bitisik Yollara Gecis

veya Biletsiz Kisiler I¢cin Uygulamalar
Spor alanlarina bagli kontrolld yola giren kisiler
veya biletsiz kisiler herhangi bir zamanda
guvenlik personeli tarafindan sorgulanabilir
veya arastirilabilir. Onemli miisabakalar veya
0zel durumlarda kilit spor alanlari icin daha
fazla bir uygulama gerekirse ilgili bilgilendirme
onceden yayinlanacaktir.
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Security in Hotels

Private security precautions will be taken in
Palan Hotel where FISU family members will
accommodate, Dedeman Hotel where Judges
will accommodate, Inservice Training Centre
where media will stay and at Main Press Centre.

The Access in these centres will be provided
through main entrance door. Only those with
accreditation cards will have the right to enter
Accommodation Centres.

Please inform Security staff at main entrance
door or call 155 Service in case of any problem
in these centres.

Implementations for AccesstoAdjacent

Roads or People Without Tickets

People without tickets or people who enter the
controlled road connected to sport areas may
be checked by the security quide at any time.
Detailed information will be given if there is
heeded more implementations about key sport
areas in significant competitions and in specific
cases.

—
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NOT!: Tum laptoplar X-Ray cihazindan
gecirilecek ve ayri  bir  guvenlik
kontrolinden gececektir. Laptoplar
spor alanlarina getirilmemeli, getirildigi
takdirde ayri guvenlik kontrollerinden
gecirilecedi bilinmelidir.

NOT2: Yasakli/Kisitli maddelerin listesi
biletlerde yer almaktadir.

NOTE?: All laptops will be checked through
X-Ray detectors and also through specific
security control. You should bear in mind
the fact that your laptop will undergo a
special control on condition that you take
it to the sports areas with you.

NOTE?: It is possible to see the list of
Prohibted Materials and Restricted
Materials on the ticket.

\
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Spor Alanlarinda Yasakli/Kisitli
Maddeler

1. Yasakli Maddeler: ‘Yasakli Maddeler’
terimi Turkiye Cumhuriyeti'nde var olan yasal
dizenlemelerle belirtilen yasakli maddeler
demektir. Tum yasakli maddelere, bulundugu
takdirde guvenlik birimleri tarafindan el konulur
ve taslyan kisi hakkinda yasal islemler uygulanir.
Yasakli maddeler sunlari kapsamaktadir:

a. Atesli silahlar ve mihimmat ile patlayici
maddeler.

b. Kisisel silahlar, bicaklar, yivli-yivsiz tifekler
ve Turkiye Cumhuriyeti yasalari tarafindan
kontrol altinda olan materyaller.

c. Fisek, petrol ve alkol gibi yanici veya
patlayici maddeler.

d. Zehirli, tahris edici ve radyoaktif kimyasallar.
e. Zararli biyolojik maddeler, epidemik
(bolgesel) patojenler ve zararli organizmalar.

f. Eroin, kokain, marihuana, metilalanin (buz)
ve diger narkotik ve fizyoterapik ilaclar.

g. Turk vyasalari ve duzenlemeleri altinda
yasaklanmis maddeler olarak listelenen diger
maddeler.

2. Kisitlanmis Maddeler: ‘Kisitlanmis
Maddeler’  terimi  Tirkive  Cumbhuriyeti
kanunlarini ihlal eden maddeler olarak dedgil
Winter Universiade genel kurallarini ihlal eden
veya Kis Oyunlari Spor Alanlari icinde givenlik
ve korunmaya zarar verici maddelerdir.
Bu maddelerin kullanimi Kis Oyunlari Spor
Alanlari'nda kisitlanmistir. GUvenlik personeli,
kisitlanmis maddeleri tasiyan - kisilere bu
maddeleri neden tasidigini soracaktir.

Bu maddeler icin _giriste bir konteynir
kullanilabilir.
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Kisitlanmis maddeler sunlari kapsamaktadir;
a. Siseler, camlar, termoslar, biberonlar gibi
kirilgan maddeler ve tasiyicilar.

b. Yumusak paketli ve teneke kutulu icecekler,
Ozellikle alkollU icecekler, yarismayi bolebilecek
nitelikte veya firlatilabilecek asiri miktarda
yiyecek (Ornegin; meyve veya yumurta.)

c. Herhangi bir politik, etnik, bolgesel,
ve/veya is amacli ve/veya Tirkiye Cumhuriyeti
yasalarini veya FISU statisine aykiri bayrak
veya isaret ve diger propaganda malzemeleri.
d. Bebek arabalari ve tekerlekli sandalye
disindaki, kicuk capli motosikletler, bisikletler,
paten takimlari, kayak tahtalarini kapsayan
diger araclar.

e. Gorme engelli bir insanin rehber kdpegi gibi
hizmet hayvanlari disindaki hayvanlar.

f. Performans muzik aletleri, didikler, trampet,
vuvuzela, davullar vb. muzik aletleri.

g. Toplar, raketler, frizbiler vb. maddeler.

h. Oturma alaninda engellemeye sebep
olabilen buyuk valizler ve el ¢cantalari.

I. Kis Oyunlarina katilmayan bolge veya
Ulkelerin bayraklari; ayrica 2mX1lm'den veya
diregi 1m'den fazla olan bayraklar.

j- Evdekullanilan kicik capli fotograf makinesi
ve video kameralar disinda onaylanmamis
herhangi bir profesyonel video ekipmani veya
kamera.

k. Bilet satislarinin engellenmesi veya igne,
tibbi tedavi ilaclari, atesleyici, yakici maddelerin
ya da kibrit kullanimi gibi spor alani givenligini
ihlal edebilecek ve/veya FISU statiisi, Turkiye
Cumhuriyeti kanunlari veya 2011 Erzurum Kis
Oyunlari kapsaminda kisitlanan diger maddeler.



Prohibted/Restricted Materials in
Competition Areas

1. Prohibited Materials: The term ‘prohibited
materials’ means the materials which are
defined by the legal requlations that exist in
Turkish laws.

All prohibited materials are seized by the
security staff when found and legal procedures
are applied. The prohibited materials include
the followings:

a. Rifles, and ammunition with explosive
materials,

b. Personal guns, knives, shotguns and the
materials that are under the control of Turkish
laws,

c. Explosive and flammable materials like
cartridges, petrol and alcohol,

d. Toxics, irritants and radioactive chemicals,
e. Fatal biological materials, epidemic
pathogens and pestilent organisms,

f. Heroin, cocaine, metilanilin, and other
narcotic and physiotherapeutic drugs,

g. The other materials that are listed as
prohibited materials in Turkish laws and
reqgulations.

2. Restricted Materials: The term ‘restricted
materials’ is used not as the materials that
cause toviolate Turkish laws but as the materials
that do harm to the Winter Universiade or to
the security and protection inside the WU sport
areas. The use of these materials is restricted
in the WU sport areas. The security staff shall
ask the ones who carry the restricted materials
why they carry them.

A container is used for these materials at the
entrances.




Therestricted materials include the following;
a. Fragile materials like bottles, glasses,
thermos and baby bottles and carriers,

b. Soft-packed and tin-canned beverages
especially alcoholic beverages, over-abundant
food that could be thrown or could disturb the
competition (for instance: excessive fruit or
eqgs),

c. Flags or signs related to any political,
ethnical, regional and/or business oriented
issues, and/or against Turkish Laws or FISU
standards and other propaganda stuff,

d. Scooters, bicycles, skating sets and other
equipment including skiing except baby
carriages and wheelchairs,

e. Animals apart from the ones which serve
to visually-handicapped people as a quide dog,
f. Pipes, trumpets, drums, performance
musical instruments,

g. Balls, rackets, frisbees and so on,

h. Big suitcases and handbags that cause
disturbance in sitting areas,

i. The flags of the countries or the territories
which do not take part in WU, also the flags
bigger than 2mx1m or the flagstick longer than
1m,

j. Any disapproved professional video staff or
camera except small-scale cameras and video
cameras that are used at home. They could be
left on shelves at the entrances,

k. The materials which may disturb the security
of sport area and the other materials restricted
by FISU standards, Turkish laws and EWU. (The
prohibition of the ticket sales, injection or
medical treatment drugs, firer/torrid materials
and matches)



GUVENLIK REHBERI

Kisisel Giivenlik icin ipuclari;

1. Her zaman pasaportunuz ve akreditasyon
kartinizi veya biletinizi yaninizda tasiyin.

2. Size duyurulmus olan genel givenlik
prensiplerini daima takip edin.

3. Disari cikarken yaniniza ¢ok fazla nakit para
veya dederli sayilabilecek esyalar almayin.
Kisisel esyalarinizi her zaman g6zinUzun
ondnde tutun.

4. Onemli kisisel bilgilerinizin bir kopyasini
saklayin. (Kredi karti numarasi, bankanin
telefon numarasi, seyahat bileti, faturalar ve
elciligin telefon numarasi vb.)

5. Herhangi bir resmi belge veya dokimaniniz
kaybolursa acilen Polis veya Jandarmaya
bildirin.

6. Gezi planiniz hakkinda bir arkadasiniz veya
grup mihmandariniza mutlaka bilgi verin.

7. Acil telefon numaralarini (polis, jandarma,
itfaiye ve ambulans) yaninizda tasiyin.

8. Herhangi bir supheli kisi, birakilmis bagaj
veya arac gorurseniz hemen kolluk kuvvetlerine
bilgi verin.

9. Oyunlar Koyi'nde bir olay meydana
geldiginde ilk olarak merkez kontrol noktasinda
bulunan Givenlik Gorevlilerine haber verin veya
155'i arayin. Herhangi bir misabaka alaninda
bir olay meydana geldiginde ise ilk olarak
tesisin ana giris kapisinda gorevli olan Guvenlik
Gorevlilerine haber verin veya ilqili 155/156
numarall telefonlari arayin.

10. Herhangi bir acil saglik probleminiz olursa
112'yi arayin.

11. 112, 155 ve 156 numarali cagri
merkezlerinde 24 saat gérevli Ingilizce bilen
personel oyunlar siresince gorevli olacaktir.
Adli bir olay meydana geldiginde yardimci olmak
amaci ile ilgili Polis/Jandarma merkezlerinde
Ingilizce bilen personel bulunacaktir. Ayrica
Erzurum Adalet Sarayi'nda da yeminli terciman
bulunacaktir.

12. Akreditasyon kartinin  kaybedilmesi
durumunda derhal Akreditasyon Merkezi'ne
bilgi verin. Orijinal kart dogrulandiktan sonra
Akreditasyon Merkezi kaybolan karti gecersiz



hale getirir ve yeni bir kart basar. Guvenlik
icin gerekli olan bilgi Akreditasyon Merkezi
tarafindan ilgili kolluk kuvvetine iletilecektir.

Acil durumlarda;

1. Sogukkanli olun.

2. Genel guvenlik prensiplerini takip edin.

3. Guvenlik gorevlilerinin talimatlarini dinleyin
ve gorevlilerle guvenli bolgeye dogru gidin.

4. Eger muUmkinse guvende oldugunuzu
arkadaslariniza veya grup mihmandariniza
iletin.

5. Kisisel guUvenliginizi tehlikeye atacak
herhangi bir davranistan kacinin. Tehlikede
oldugunuz zaman durumunuzu dogru bir
sekilde kolluk kuvvetlerine bildirin.

6. Panik yapmayin. Guvenlik gorevlilerine
islerinde yardimci olun.

Tirkiye'de iken Telefonla Arama Usulleri:

1. Telefonla arama

a. Bolgesel (Yerel) arama:

Bolgesel kodu cevirin + telefon numarasi veya
direk mobil telefon numarasini arayin.

b. Sabit telefonu uluslararasi arama:

‘00" cevirin veya '+ + Ulke kodu + telefon
numarasil.

c. Mobil telefon numarasini uluslararasi
arama:

‘00’ cevirin veya ‘+' + (ilke kodu + mobil telefon
numarasi

2. Yazili Mesaj gonderme:
Yurtdisinayazilimesajgondermekicinyapilmasi
gerekenler su sekildedir:  Uluslararasi 6n kod
(‘00’ veya ‘+') Ulke kodu + telefon numarasi.

3. Genel telefonun kullanilmasi (IC Kart
Telefon)

Ahizeyi kaldirin,

Kart okuyucu kismina IC kartini yerlestirin,
Kart tam yerlestiginde gosterilecektir,
Numarayi ¢evirin,

Gorismeniz tamamlandiktan sonra kapatin ve
IC kartinizi alin.

Not: 112, 155, 156 vb. gibi halk hizmet
numarasini aramak icin IC kartina gerek yoktur.



SECURITY SERVICES

Clues for Personal Safety;

1. Always keep your passport or ID card with
you.

2. Always follow the general security principles
about which you are informed.

3. Do not keep a lot of money and valuable
properties with you when you are out. Always
keep your personal belongings.

4. Keep a copy of your important personal
information. (Credit card number, bank
telephone number, travel ticket, bills, telephone
number of the embassy etc.)

5. Inform the Police or the Gendarme
immediately in case you lose any of your formal
proof or document.

6. Inform a friend of yours or your group guide
for your travel plan.

7. Keep the emergency telephone numbers
with you (Police, Gendarme, fire service and
ambulance).

8. Call the police forces in case you see any
suspected person, luggage or vehicle.

9. Inform the security guards at check points
or call 155/156 Call Centers immediately in
case of any problem emerging at the Athletes’
Village and also inform security guards at the
entrance of the venue or call 155/156 Call
Services in case of any problem emerging in
any competition areas.

10. Call 112 Emergency Call Center in any
health problem.

11. Officials who know English will serve at
112, 155 and 156 Call Centers 24 hours a day
during the Universiade. The staff who knows
English will also serve at Police/Gendarme
Centers to help in any judicial case. Sworn
translator will also serve at Court of Justice,
Erzurum.

12. Inform the Accreditation Center in case
of any loss of accreditation cards. Accreditation
Center will declare the lost card invalid and
print a new one after the original card is
confirmed. Necessary information for security
will be transmitted to the police forces.



Emergencies;

1. Stay calm.

2. Follow the general security principles.

3. Obey the instructions of the security guards
and go to the secure area.

4. If possible, inform your friends or your
group guide that you are secure.

5. Avoid any manner that may endanger
yourself. Inform the police forces about your
condition properly when you are in danger.

6. Do not panic! Help the security staff with
their work.

Calling Procedures in Turkey:

1. Call:

a. Regional (local) call:

Dial regional code and telephone or direct
telephone.

b. International call (for fixed phone):

Dial ‘00’ or ‘+' and country code and telephone
number.

c. International call (for mobile phone number)
Dial ‘00" or ‘+' and country code and mobile
phone number.

2. Sending messages:

a. Necessities for Sending messages to abroad
are as follows:

International pre code (‘00" or +) + Country
code + Telephone number

3. Use of general telephone (IC Card Phone) :
Pick up the receiver

Place the IC Card to the part of card reader

Be sure that it is put in right place

Dial the number

Hang up after call and take your IC card.

Note: No need to IC cards in calling the public
services such as; 112, 155, 156...



.Aul Numaralar

. Polis imdat :155
2. Jandarma imdat 1156
3. Acil Servis (Ambulans) 1112
4. Yangin ihbar :110
5. Alo Trafik 1154

.Emergency Telephone Numbers

. Police (help) :155
2. Gendarme 1156
3. Ambulance 1112
4. Fire Service :110
5. Police (traffic) 1154

Not: Bu Rehbere herhangi bir yenilik eklenirse,
lutfen son versiyonundaki talimatlari takip
ediniz.

Note: Regarding any changes, please use the
last version of this guide.
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